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Treffen Sie HERA

Hotel Email Reservation Assistant -
( ) Automatisiert 70% der

E-Mail-Reservierungsaufgaben

Sicheres Sammeln von
Kreditkarten

Verbesserte Direct Booking
Guest Journey

Mehr Direktbuchungen
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Senden Sie schone Angebote, die konvertieren

Reservation Agent + Bucher
HERA Addin

entrada - VIMUCDT hera@outiookes - Outiook

 Booking Sumesay

-
Move - Search People ) +
[r] b B e B
R - ] Address Book
Tags ) Speech ’ Run | RunTEST
@ OneNote - Y Filter Email - . HERA HERA

(CaReply (2Reply All (3 Forward Hotel Email Reservation Assistant (...

Mo 29062020 1135

Toni Diaz <toni.diaz.lopez@hotmail.cor Arrival * Departure.
s 1sforja0z0 1107020

To. vilameison@inhoteiesboteom Ty
Oves @no 2X Deluxe King Arabian Sea View 2X Club Double Room
Dear Hotel,

e

i
Sleeps 3/ room Sleeps 4/ room R
#Rooms Aduits/Room Deluxe King Sea View, 46sqm, free WiFi, Delue Double Sca View, 36sqm, 2 Double
" 2 views over Arabian Gulf balcony beds, Free WIFL, views over Arabian Gulf
We would like to book one room for 2 people O g i
from the 15 to 17" July A O
Selected
o =
L e e Advance Purchase Rate Advanee Purchase Rate o D
Flexible Non-refundable.Free cancellation is nol aval Non-refundable Free cancellation is nol =
Regards, P AED11.505.82 AED19.950.38 — =5

Housekeerin Complimentary Wi-Fiand Parking
Service k! Lo Wild Wadi wa

Complimentary Wi-Fi and Parking.
Free t Wild Wa

BOOK NOW BOOK NOW

Advance
Peyment

Z

Double

Verfiigbare Angebote

¥ Zum Buchen klicken
automatisch gepriift
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Uberzeugende Angebote: 3 Zimmertypen
Apdme

Tras Hotel

lhr Logo

Hello Toni Diaz,

Vollstandig anpassbarer Text

thank you for your kind email and your interest in our Alpome Tras Hotel.

We are pleased to provide you with the following non-binding offer:

Arrival Tuesday 16.03.2021
Departure Thursday 18.03.2021

Number of room(s) 1

Number of guest(s) 2 Adult(s)

Zusammenfassung der
Buchungsanfrage

Benutzerdefinierte
Farbe

Please book the room by clicking on the button and confirming your details. Your privacy is
important to us, and this ensures that your personal data is transmitted securely.

U : : Attraktive Zimmer Bilder

Premier Room Standard Room

Enjoy the luxurious comfort of the

Deluxe Room
Each of the Deluxe Rooms is

An image of contemporary

designed with your ultimate
comfort in mind, featuring
amenities travellers will appreciate
to experience a truly exceptional
stay.Boasting all-round comfort

tastefully-appointed Premier
Room, where guests are lavished

with a hospitable welcome, replete | call it home away from

with all the amenities that speak
of a haven of pure

elegance and beauty envelops this
exquisite enclave where guests

home.Boasting all-round comfort
and character, the Standard Room

Zimmername und Beschreibung

and character, the Deluxe Room contentment.Premier Room guests || exudes an inviting sense of
H OT E L exudes an inviting sense of get to enjoy exclusive access to warmth and charm conducive to a ° ®
warmth and charm conducive toa | the Club Lounge where they are || relaxing day. B 0 o ka S s '. St
R E S B OT relaxing day. served complimentary breakfast
THE DIRECT BOOKING EXPERT™

and evening cocktails.




Uberzeugende Angebote, die bestitigt werden

Your request at Alpome Tras Hotel HRBALSITR70761699871 Inbox x 5
HERA - Alpome Tras Hotel <HERA@mail.hotelresbot.com> Fri, Mar 5,2:22 PM (5 days ago) Yy &
to Toni »

from:  HERA - Alpome Tras Hotel Gesendet aus lhrer Domain
<HERA@mail.hotelreshot.com>

reply-to:  rms@alpome.com

Benutzerdefinierter Name &
Adresse

Benutzerdefinierte Antwort an

to:  Toni Diaz <BrendanMaySabbatical@gmail.com>
date:  Mar5,2021, 2:22 PM

subject:  Your request at Alpome Tras Hotel
HRBALSITR70761699871

mailed-by:  spmailtechnol.com

| our Alpome Tras Hotel.

Unterzeichnet von lhrer
Domain

signed-by:  mail.hotelresbot.com
& Standard encryption (TLS) Learn more ng non-binding offer:

Important because you marked it as important.

security:

5.03.2021
weparvars rnursuay 18.03.2021

Number of room(s) 1

Number of guest(s) 2 Adult(s)
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Uberzeugende Angebote: 1 Zimmertyp mit 2 Tarifen

=

HOTEL
RESBOT

Attraktives Zimmerbild

Zimmername & Zimmerbeschreibung

Penta Standard Room

Theres nothing standard about our Standard Room It starts with the space.
Your space, and plenty of it, styled to perfection. The zen-like ambience helps
you de-stress on the tough days, and the free pay TV takes the relaxation to
the next level. Enjoy a refreshing bottle of water with our compliments, and if
you really must work, the free wifi and clever proportions of your desk space
will help you power through... Spacious 27 sqm Free wifi Free pay TV Work
zone Complimentary bottle of water Standard AC

Friends Special Pay at the Hotel

Tarifname und Tarifbeschreibung

As Friends Member you enjoy reduced room rates and instant benefits during your
stay with us, such as 10% discount on food and drinks, free morming snack and
extended check in and out times.

€ 80.10 Preis pro Nacht

/per room

Must be cancelled 1 day prior to arrival (23:59) to avoid a late cancellation fee of 90% of the first StornierunQSbedingungen

night's room rate.

Aufruf zum Handeln Jetzt Buchen



Uberzeugende Angebote - 2 Zimmertypen

HOTEL
RESBOT

Small Room

Our small rooms have comfortable
twin beds, own bathroom with
shower, a smart TV and ultra-fast
internet. These rooms are highly
suited to those who believe less is
more!

Flexible Rate

If canceled or modified up to 48 before date of
arrival, no fee will be charged. If canceled or
modified later or in case of no-show, 100% of the
reservation will be charged.

The total amount of your reservation will be
charged 48 hours before arrival.

€ 112.00

/per room per night

Select offer & review details

Large Room

Our large room are light and
spacious and offer both privacy and
luxury with an urban décor! Be
inspired by the black motifs and the
urban interior. All rooms have
comfortable twin beds, own
bathroom with shower and own
receiver for ultra-fast internet. Ideal
for creatives who need room to
blossom!

Flexible Rate

If canceled or modified up to 48 before date of
arrival, no fee will be charged. If canceled or
modified later or in case of no-show, 100% of the
reservation will be charged.

The total amount of your reservation will be
charged 48 hours before arrival.

€ 135.00

/per room per night

Select offer & review details

Attraktives Zimmerbild

Zimmername & Zimmerbeschreibung

Tarifname und Tarifbeschreibung

Preis pro Nacht

Aufruf zum Handeln




Individuelle Hotelbeschreibung(en)

HOTEL
RESBOT

Alpome Tras Hotel

You've never experienced 3 stars like this.

A new 3-star superior hotel with a sophisticated atmosphere in a central location, close
to the Munich Central Station. The bright rooms are air-conditioned and furnished with
delightful, premium SIMMONS box spring beds. Furniture and extensions, designed by
local furniture-makers Grafelfinger Meisterschreinerei Schiller & Wimmer, bedding and
linens of 100% highly refined cotton, internet-ready 40-inch LED TVs, free high-speed
wifi, and bathrooms with heated floors and rain showers are only just some of the many
other highlight.

The public areas of the hotel, the Ristorante Ottantanove, and the cozy bar lounge offer
soft music to relax while enjoying delicious drinks and Italian classics. The consistent use
of high-quality and beautiful natural materials is especially pleasant: The generously
used spruce old wood comes from Austrian mountain farms, barns and cottages and has
been prepared carefully for its second life at the hotel. This not only looks great, but
also combines sustainability and craftsmanship. The high standards not only encompass
the interior of the rooms and public areas, but also the service offering; 24-hour room
service in the 3-star segment is certainly a pleasant surprise for any guest.

Hotel Name

Hotel Beschreibun

RAT: Sie konnen bis zu 3
verschiedene Versionen fiir alle

Beschreibungen einrichten, z. B.
Business, Leisure, Gruppen




Individuelle Restaurant / Spa Beschreibung(en)

Cheers to Pentalicious

Attraktives Bild

Shoot to chill in the pentalounge. It's the heart of the hotel: billiard table,
latest game console, 24-hour bar and the best steak n” burger and cocktail
combos in town.

Was there something else? Oh yes, the tunes. It's all good

Beschreibung

®

Please note that our food and beverage offering may vary by location in

response to local restrictions surrounding the current COVID-18 crisis.
HOTEL

Aufruf zum Handeln




Individueller COVID-Sicherheitsbereich

HOTEL
RESBOT

Summer With Peace of Mind Beschreibender Titel
Power up your immune system with relaxation, fresh air and sunshine

Attraktives Bild

As we welcome you back to our hotel, we are committed to providing you with a

safe environment that aligns with expert protocols to defeat COVID-19. Together
with leading hygiene experts, we have developed procedures that ensure vour Benutzerdeﬁnierter Text
safety such as complete disinfection of rooms after cach guest and the regular

disinfection of all public area.

Croatia has done a excellent job stopping the spread of COVID-10 with carly and

° ®
decisive measures as well ensure contact tracing. For an updated status on please Bo 0 ka S S ',St

click here. THE DIRECT BOOKING EXPERT™



Individueller COVID-Sicherheitsbereich

If you have any questions, please do not hesitate to contact us.

With kind regards,
test2

Benutzerdefinierter Unterschrift

Adresse und Telefon

9 Abraham-Lincoln-StraBe 17, ‘ +49 611 797-700

65189 Wiesbaden

Hotel E-Mail Adresse

Instagram & Facebook Links

Links zu rechtlichen Informationen

THE DIRECT BOOKING EXPERT™
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K.l. Channel Manager

Reservation Agent +

HERA Addin Uber Bookassist

Bookassist®

THE DIRECT BOOKING EXPERT™

Details zur Reservierung Buchung
automatisch erkannt tiber API erstellt

HOTEL .« 4o
E RESBOT Bookassist
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Lokale Firmen- und Gruppenzuteilungsbuchungen

Reservation Agent +

HERA Addin Buchungssystem

Bookassist®

THE DIRECT BOOKING EXPERT™

Details zur Reservierung Buchung erstellt
Automatisch erkannt iiber API

HOTEL .« 4o
E RESBOT Bookassist
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HERA hilft mit viel mehr

Buchungen direkt aus Outlook erstellen

Reservierungen fiir andere Dienstleistungen, z. B.
Restaurant, SPA

Gruppen- und Einzelangebote senden

Haufig gestellte Fragen beantworten

Angebote zu telefonischer Anfragen senden

HOTEL .« 4o
E RESBOT Bookassist
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HERA verbundet liber Booking Engine

HERA liest
inbound
Emails

Res Agent Uber Add In

(Bucher inckt\
auf die Email

Powered by

Bookassist®

THE DIRECT BOOKING EXPERT™
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Video Demo
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Video Demo
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Reporting/Tracking

Offentlicher
Antrag

Anforderung gesendet 1.854
Keine Verfligbarkeit 548
Durchschnittliche 209
Aufenthaltsdauer '
Durchschnittliche

1.17
Auslastung
Durchschnittliche Anzahl 115

von Zimmern

HOTEL . g
E RESBOT Bookassist
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Konvertierungstrichter Bericht Jan 2020
Fiir ein mittleres Hotel in Deutschland (78 Zimmer)

) 12,121 empfangene Emails
3,360 Buchungsanfragen
1,113 Individuelle Angebote (Hotel)

B o

972 Check-Out Page

HOTEL . .o
RESBOT BOOkaSSlSt



Hands On Unterstiitzung

Zugewiesener Account Manager _

Nicole

Email & Online Anrufe

RegelméBﬁi;}ge | &
Optimierungsbewertungen

;& ; \
},V

RESBOT




HERA die Vorteile

Verbessern Sie das Buchungserlebnis fiir
Gaste

CC Safety gewahrleisten

Personalisierte Angebote mit allen
erforderlichen Informationen

HOTEL
RESBOT




HERA die Vorteile

Zeit und Kosten sparen
e /0% Zeitersparnis
e Manuelle Aufgaben werden durch héherwertige
Aufgaben ersetzt

Umsatz erhohen
e Uber verbesserte Konvertierung

Einhaltung sicherstellen
e PCI-DSS konformes CC handling

Daten zur Email Leistung sammeln
e Detaillierte Berichte

HOTEL
RESBOT




Bookassist Exklusiv-Preise

EieTli—(l::tt:lng (einmalige Gebiihr) %;?-g;e P re i S .
= o estaltung
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Die technischen Details

Bookassist’
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Technische Details: Unterstiitzte E-Mail-Kunden

M G | -+ Notes.9
m a I ‘ ' r Social Edition

~ Microsoft
[ Outlook V Dynamics 365

Aus Outlook 2013

& o Bookassist

RESBOT



Technische Anforderungen & Empfehlungen

Add-in Anforderungen (Outlook)

1. Outlook 2013+

2. Exchange Server oder free Outlook.com Account

3. Erlaubnis fur Appsource / Zentral App-Bereitstellung Gber Exchange

Empfohlene Konfigurationen

1. DKIM Setup fiir Outbound Email (Kundenspezifische IP-Adressen moglich)

2. E-Mail an HERA auf Serverebene weiterleiten (HERA als "zusatzlichen
Empfanger" fiir die gewiinschten E-Mail-Postfacher hinzufligen)

HoTEL Bookassist®
=

RESBOT THE DIRECT BOOKING EXPERT™



Bookassist
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Mario Clemente
mario.clemente@bookassist.com




