Y/
X myflexibox

Amazon partners with myflexbox: Greater flexibility in parcel

delivery

Munich, July 1, 2026 - Amazon and myflexbox are joining forces in urban parcel
logistics. As part of this strategic cooperation, all myflexbox smart lockers in Germany
will be integrated into Amazon's delivery infrastructure. This means that Amazon wiill
soon be able to deliver directly to all myflexbox locations in Germany. myflexbox is
one of the first open smart locker networks of this scale to be directly accessible for

Amazon deliveries in Europe.
The goal: additional, flexible delivery options for Amazon customers

Through seamless integration into existing processes, myflexbox locations are
specifically incorporated into the e-commerce flow and will appear as a delivery option
at the Amazon checkout. A special focus is placed on the collection process and user
experience. This integration offers recipients greater efficiency and flexibility by
providing more choices, as Amazon packages can be delivered directly to centrally

located smart lockers accessible 24/7.
Open infrastructure for the Last Mile

This collaboration takes the carrier-neutral approach of myflexbox to a new level. The
smart locker network is available to multiple logistics and retail companies
simultaneously and is now being expanded to include an additional

e-commerce player. The smart city specialist thus underlines its ambition to play a

decisive role in shaping the neutral infrastructure for the Last Mile in Europe.

Jonathan Grothaus, CEO & Founder of myflexbox, says: "The fact that Amazon uses
myflexbox in Germany proves the quality and scale of our myflexbox network. This is a
strong signal for the future of parcel logistics. Anyone wanting to make the Last Mile
more efficient needs open, shared infrastructure. That is exactly what myflexbox stands
for. The fact that Amazon is integrating our network in Germany validates the path we
have been on since our founding: making parcel logistics simpler, more flexible, and

more resource-efficient."
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The integration also creates additional value for location partners. myflexbox locations
are increasingly becoming highly relevant service points in people's everyday lives.
Whether in retail, at gas stations, in residential neighborhoods, mobility hubs, or
corporate sites: open smart lockers enhance the quality of the location, bundle parcel

volumes, and transform spaces into smart hubs for urban logistics.
Greater efficiency through consolidated deliveries

Delivering to central smart lockers makes delivery processes more predictable and
efficient. Shipments are consolidated at easily accessible locations, repeated delivery
attempts can be reduced, and Last Mile routes can be better structured. The
cooperation thus also contributes to the shared goal of making parcel logistics more

convenient, efficient, and sustainable.

Viraj Chatterjee, Vice President Delivery Networks & Technology at Amazon, adds:
"We are continuously working to make the shopping experience even more convenient,
flexible, and reliable for our customers — from click to delivery. The integration of
myflexbox expands our collection options with a growing network. In one go, we are
creating additional round-the-clock collection points right in the neighborhood, while

jointly making the Last Mile even more efficient."

With this cooperation, myflexbox is systematically continuing the expansion of its open
infrastructure. The goal: to make smart lockers available wherever people live, work,

shop, and commute. Neutral, efficient, and accessible to a wide variety of providers.
About Amazon

Amazon is guided by four principles: customer obsession rather than competitor focus,
passion for invention, commitment to operational excellence, and long-term thinking.
Amazon strives to be Earth’'s Most Customer-Centric Company, Earth’'s Best Employer,
and Earth's Safest Place to Work. Customer reviews, 1-Click shopping, personalized
recommendations, Prime, Fulfillment by Amazon, AWS, Kindle Direct Publishing, Kindle,
Career Choice, Fire tablets, Fire TV, Amazon Echo, Alexa, Just Walk Out technology,
Amazon Studios, and The Climate Pledge are some of the things pioneered by Amazon.

For more information, visit aboutamazon.de and @AmazonDE.
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Media contact Amazon

Amazon Deutschland Services GmbH
Public Relations

Anni-Albers-Stral3e 21

80807 Munchen

Telefon: (+49) 89 35803-530

Telefax: (+49) 89 35803-481

E-Mail: presseanfragen@amazon.de

www.aboutamazon.de/

About myflexbox

Since its foundation in 2018, the last-mile specialist has been revolutionizing urban
logistics with intelligent, flexible solutions. The largest carrier-agnostic parcel locker
network in Germany and Austria consists of more than 2,300 parcel lockers in over 800
cities and municipalities and is constantly growing. With myflexbox, parcels and goods
can be received, sent and returned conveniently and securely 24/7. The neutral and
sustainable infrastructure saves time and travel. The self-developed technology
optimally links parcel services, e-commerce, (local) retailers and customers. For a better

quality of life and less CO;, in cities.
Media contact myflexbox

Florian Nack
Public Relations Manager

press@myflexbox.com
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